Comparison of apprehension about communication in China and the United States.
A translated version of the Personal Report of Communication Apprehension was administered to 688 students at four Chinese colleges and universities. The data were compared with American norms established by McCroskey in 1982 and with the responses of 177 students at a large state university in Florida. The Chinese sample reported a significantly higher mean score on apprehension about communication than the Americans. The findings were discussed with reference to cultural differences.